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Delaware First Health f&—Z2 & R AV HAZEAH 4% (MCO) » E51F Delaware 3 {fft Medicaid B9 A -HE L {E R
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DelawareFirstHealth.com -

English: If you need this in another language, oral interpretation, auxiliary aids and services,
or an alternative format call us.
Delaware First Health: 1-877-236-1341 (TTY: 711).

Espaiol (Spanish): Si necesita esto en otro idioma o en un formato alternativo, o si necesita
interpretacion oral o servicios y dispositivos auxiliares, [ldmenos.
Delaware First Health: 1-877-236-1341 (TTY: 711).

H3C (Chinese): ANEFELIHAMEES ., OE., #HBN TR MARFS S X8 XAZEALL &R,
FEERM.
Delaware First Health : 1-877-236-1341 (TTY: 711),

Kreyol Ayisyen (Haitian Creole): Si w bezwen sa a nan yon ot lang, entepretasyon oral, &d ak sévis
oksilye, oswa nan yon ot foma, rele nou.
Delaware First Health: 1-877-236-1341 (TTY: 711).
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e delaware Diamond State Long Term Services IMPORTANT CONTACT INFORMATION www.DelawareFirstHealth.com
H Health Plan-Plus and Support (LTSS) :
ﬂrSt health + Member Services, 24/7 Nurse Line, H:;ﬂr‘;?::;?:z
SAMPLE A SAMPLE PCP Name: Behavioral Health Line: 1-877-236-1341 (TTY: 711)
. . . Long Term Services
Member ID#: 4567890123 NOT ASSIGNED « Providers: 1-877-236-1341 and Support (LTSS)
DOB: 01/01/2001 PCP Phone Number: « Pharmacy Services: 1-833-236-1887 (TTY: 711)
RXBIN: 003858 1-877-236-1341 - Dental: 1-877-236-1341 (TTY: 711)
RXPCN: DSHP
RXGROUP: 2ECA Medical Claims: Pharmacy Paper Claims:
Delaware First Health Pharmacy Services
For a full list of copays and exceptions visit: www.DelawareFirstHealth.com. P.0. Box 8001 Member Reimbursements
Member Copays: Prescriptions: Farmington, MO 63640 P.0. Box 989000
Provider Visit: $0; $10.00 or less = $0.50 West Sacramento, CA 95798
Preventative Visit: $0; $10.01 to $25.00 = $1.00
Adult Dental Visit: $3; $25.01t0 $50.00 = $2.00 In case of an emergency, call 911 or go to the closest emergency room.
Inpatient Hospital Stay: $0 $50.01 or more = $3.00 After treatment, call your PCP within 24 hours or as soon as possible.
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WERAAE Medicaid & rHARTEESE PCP > 30y PCP & TG & H BRAE Y |D & - REIHBEE
5‘% PCP » TR AR H ARG - 1854 30 (& H & K 0] DLEERE PCP o #5487 H iy Bl i5Ef5 pCP »

GRS SRS ED » EEEEE 1-877-236-1341 (TTY : 7TN) - Rt ] LUSIEETR(FIHy 2 2 d 5 A4
YI£ Member.DelawareFirstHealth.com - ZEEFEE S EE URAY PCP o SR IEAFE 30 ([ H & K N A iE i
PCP » BRAFTHF R fARI8E 42— PCP ML ZF25HTHY ID RE4G T o
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Create your Account

[ ] Verify Email Address.
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@ English -
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delaware
first health o
Register Your Account : o
: delaware
first health
Let's verify you have a plan
: Register Your Account
Member ID :
: Lets verify you have a plan.
Success!
Member Date of Birth
Format: MM-DD-YYYY @

Thank you for registering! Youcan

now access the portal.
Terms and Conditions | Privacy_Polic:

Copyright © 2022, Centene Corporation
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ChristianaCare GoHealth Urgent Care
1011 E Songsmith Dr.
Bear Bear, DE 19701

1-302-546-5538

ChristianaCare GoHealth Urgent Care
360 Buckley Mill Rd.

Greenville Ste. B
Greenville, DE 19807

1-302-504-0253

ChristianaCare GoHealth Urgent Care
. 749 Middletown Warwick Rd.
Middletown | viqdietown, DE 19709

1-302-273-1614

Go-Care Urgent Care at Newark 24/7 ChristianaCare
Abby Medical Emergency GoHealth Urgent Care
1 Centurian Dr. 3924 East Main St. 200 Hygeia Dr.
Ste. 106 Newark, DE 19711 Newark, DE 19713
Newark, DE 19713 1-302-738-4300 1-302-273-1701
1-302-999-0003
AR ChristianaCare GoHealth ChristianaCare PM Pediatric
Urgent Care GoHealth Urgent Care Urgent Care
1 Chestnut Hill Plaza Ste. C 550 S College Ave. 10 Exahion Carmar [Bvel
Newark, DE 1971

1-302-273-0727
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Go-Care Urgent Care at ChristianaCare GoHealth
Silverside Medical Urgent Care
2700 Silverside Rd. 2305 Concord Pike
Wilmington, DE 19810 Wilmington, DE 19803
1-302-225-6868 1-302-467-3588
Wilmington
ChristianaCare GoHealth ChristianaCare GoHealth
Urgent Care Urgent Care
4724 Limestone Rd. 3926 Kirkwood Hwy.
Wilmington, DE 19808 Wilmington, DE 19808
1-302-467-3595 1-302-455-2730
Coastal Medical Center Walk-In ChristianaCare GoHealth Urgent Care
& Primary Care 200 Banning St.
4601 S DuPont Hwy. Ste. 170
Dover Ste. 2 Dover, DE 19904
Dover, DE 19901 1-302-546-5533
1-302-698-1100
Bayhealth Walk-in Medical Care
. 800 N. DuPont Blvd.
Mitford Milford, DE 19963
1-302-430-5705
Bayhealth Emergency and Urgent Care Center, Total Care - Milton
. 18383 Hudson Rd.
Milton :
Milton, DE 19968
1-302-725-3500
ChristianaCare GoHealth Urgent Care
300 Jimmy Dr.
Smyrna Smyrna, DE 19977
1-302-273-1163
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Georgetown

Beebe Medical Group Walk-In Georgetown
21635 Biden Ave.

Unit 107

Georgetown, DE 19947

1-302-856-9729

Laurel

TidalHealth Immediate Care
30549 Sussex Hwy.
Laurel, DE 19956

1-302-297-2585

Lewes

AtraCare Walk-In
18068 Coastal Hwy.
Lewes, DE 19958

1-302-567-1500

Millsboro

Beebe Medical Group Walk-In Millsboro
98538 Dupont Blvd. #1
Millsboro, DE 19966

1-302-934-5052

Millville

Beebe Medical Group Walk-In Millville
39550 Docs Place Extension Unit 1
Millville, DE 19967

1-302-541-4175

Milton

Beebe Medical Group Walk-1n Milton
23900 Milton Ellendale Hwy.
Milton, DE 19968

1-302-684-5635

Rehoboth Beach

Beebe Medical Group Walk-In Rehoboth Beach
19161 Healthy Way

Unit 100

Rehoboth Beach, DE 19971

1-302-645-3010
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Ambient Medical Care
94459 Sussex Hwy. Unit 2
Seaford, DE 19973

TidalHealth Immediate Care
8472 Herring Run Rd.
Seaford, DE 19973

Seaford
1-877-629-2621 1-302-297-2510
Lower Shore Immediate Care of Selbyville
38229 DuPont Blvd.

SelbyVIlle SelbyVI“e, DE 19975

1-302-433-6440

Delmar

Best Remedy Urgent Care LLC
9315 Ocean Hwy.

Ste. B

Delmar, MD 21875

1-410-896-5550

Elkton

ChristianaCare GoHealth Urgent Care
310 E Pulaski Hwy.
Elkton, MD 21921

1-443-485-6213

North East

ChristianaCare GoHealth Urgent Care
101 North East Plaza
North East, MD 21901

1-410-656-7867
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1557 Coordinator

P.O. Box 31384

Tampa, FL 33631

FE:E | 1-855-577-8234 (TTY © 711)

{HH ' 1-866-388-1769

&= ¥ HE 4 : SM_Section1557Coord@centene.com
TR LR B SEa kM ~ BESVE FEMHR HRF - IRAFZEBIE L H5F © 1557 Coordinator
AIIE B -
1832 A] LU A Office for Civil Rights Complaint Portal * M EEFJ5T0[A) U.S. Department of Health and Human

Services, Office for Civil Rights 122X L FF » A8 /& https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
HBIBETNERE

U.S. Department of Health and Human Services

200 Independence Avenue SW., Room 509F, HHH Building
Washington, DC 20201

E:E | 1-800-368-1019 * 1-800-537-7697 (TDD)

KRR AT A L A8 UG https://www.hhs.gov/ocr/complaints/index.html EX 75 °
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Delaware First Health: 1-877-236-1341 (TTY: 711)

English: If you need this in another language, or need auxiliary aids
and services, large font, oral translation, or other alternative
formats, we can provide them to you free of charge. Call Delaware
First Health: 1-877-236-1341 (TTY: 711).

Espaiol (Spanish): Si necesita esta informacion en otro idioma o
necesita ayudas y servicios auxiliares, letra grande, interpretacion
oral u otros formatos alternativos, podemos proporcionarlos

para usted de manera gratuita. Llame a Delaware First Health:
1-877-236-1341 (TTY: 711).

FI¥ (Chinese): J[1[& §=§,H | £l ]%j“ L E TR
RS ~ H;iﬁ‘\p Sk L F'JF %;;ﬁyﬁ Iﬂrﬂ*u Eﬁ)ﬁ’ﬁfﬁ =
e Sy fp T F)ul’a*’:lL”E—Jﬁ I R Delaware First
Health : 1-877-236-1341 (T1f 71ﬁ)

Kreyol Ayisyen (Haitian Creole): Si ou bezwen sa nan yon ot
lang, oswa si ou bezwen aparey ki bay asistans ak sevis oksilye,
dokiman ki ekri ak gwo lét, tradiksyon nan bouch, oswa ot foma
altenatif, nou kapab ba ou yo gratis. Rele Delaware First Health:
1-877-236-1341 (TTY: 711).

19821l (Gujarati): %\ dHsl ¢{]%) GLINIHL A Lel] e 1Y
u{ecl| USIYS USIY W Adl), Hlel sloe, HIWS Beidle,
ueld| WeR] d5[AUS slH2e(] e 1Y, ) WA dHA A HEdHI
Wt Lol 53] 21512 €512, Delaware First Healtha 341511 U2 514
53\ 1-877-236-1341 (TTY: 711).

CAD_4370406_MLT_State Approved 06032025 4370406_DESCADINSMLT_M_0495
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Francais (French): Si vous avez besoin de ce document dans
une autre langue, d’aides et de services auxiliaires, de polices
de caracteres plus grandes, d’une traduction orale ou d’autres
formats, nous pouvons vous les fournir gratuitement. Contactez
Delaware First Health : 1-877-236-1341 (TTY : 711).

820 (Korean): 12 A0, BEX &2 L MHIA, 2
2N, PEFHI F=EDE UM EACZ2 ZERSHAER
222 HE2d EE 4= USLICH Delaware First Health:
1-877-236-1341(TTY: 711 & N GIoll A A 2.

Kiswabhili (Swabhili): Ikiwa unahitaji hii katika lugha nyingine, au
unahitaji usaidizi na huduma za usaidizi, fonti kubwa, ukalimani,
au maumbizo mengine mbadala, tunaweza kuzitoa bila malipo.
Pigia Delaware First Health: 1-877-236-1341 (TTY: 711).

Yoruba (Yoruba): Bi o ba nilo eyi ni ede miiran, tabi o nilo awon
iranwo arannilowo ati awon isé, léta kikosile titobi, itumo-ede
alafenuso, tabi awon ona ikosile afiropo miiran, a lee pese won
fun o lofeé ldaisan owo rard. Pe Delaware First Health:
1-877-236-1341 (TTY: 711).

Deutsch (German): \Wenn Sie diese Informationen in

einer anderen Sprache oder zusatzliche Unterstitzung und
Dienstleistungen wie GroBdruck, Verdolmetschung oder
alternative Formate benotigen, stellen wir Ihnen dies kostenfrei
zur Verfugung. Wenden Sie sich dazu an Delaware First Health
unter: 1-877-236-1341 (TTY: 711).

Tagalog (Tagalog): Kung kailangan ninyo ito sa ibang wika, o
kung kailangan ninyo ng mga karagdagang tulong at serbisyo,
malalaking font, o iba pang alternatibong format, maibibigay

namin sa inyo ang mga ito nang libre. Tawagan ang Delaware
First Health: 1-877-236-1341 (TTY: 711).




[ (Hindi): 3R TS| I8 THhdl 3 YN H T AT
TeTg A1e 3R HaTsfl, 98 Wi, Hifg® 3are, 1 3
Joheeh WIHC B! STAIehdl 5, dl GH 30 31U :F[ech
UcTH & Tbhd § | Delaware First Health 1 39 TR Bld By
1-877-236-1341 (TTY: 7T11) |

el ¢ staa b e ala e L) smsd (oS S I 81z (Urdu) 92
S S Gl daliie B by caen i () S gh o B cciladd
Delaware First Health -u» =5 S ol 8 Gie S Ol ) a6 ¢

(TTY: 711) 1-877-236-1341 : 2 S JS 1 el S

dalay i€ 1) sl g Al 4al elld ) Zalay S 1)) s (Arabic) 4
il o) Ll dan i ) S ady Cale ol Adlia) Cilaxd 5 i biss )
Delaware First Health - Juail Ulaa cllly ey g 3 WiSad 5 5al Ay
(711 :TTY) 1-877-236-1341 ;58 )}l e
Senth (Telugu): Do IO K8 23°R3S° sPaeer0ds Seoe
DFB0HE aseeden 08050 DSew, Bl ot SPDE e9do°t50
S 58 HETFHTN0H T2 9SHEFEB, Do derrol
°0en BHote S0 30530 3763 eoBocstiersin. &
K50206¢3° Delaware First Health & 5065 30506
1-877-236-1341 (TTY: 711).

Nederlands (Dutch): Als u dit in een andere taal nodig hebt,

of aanvullende hulpmiddelen en diensten, een groot lettertype,
gesproken vertaling of een ander formaat nodig hebt, kunnen wij
deze gratis leveren. Bel Delaware First Health: 1-877-236-1341
(TTY: 711).
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