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English: If you need this in another language, oral interpretation, auxiliary aids and services,
or an alternative format call us.
Delaware First Health: 1-877-236-1341 (TTY: 711).

Espaiol (Spanish): Si necesita esto en otro idioma o en un formato alternativo, o si necesita
interpretacion oral o servicios y dispositivos auxiliares, [ldmenos.
Delaware First Health: 1-877-236-1341 (TTY: 711).

I (Chinese): 1M (SR |5 FOi s o [ IGHL 120 SRRSO EL 10 (ERS=C BBy
AR E == [k

TiEMGEAlNE
Delaware First Health: 1-877-236-1341 (TTY: 711).

Kreyol Ayisyen (Haitian Creole): Si w bezwen sa nan yon [0t lang, entepretasyon oral, ed ak sevis
oksilye, oswa yon ot foma rele nou.
Delaware First Health: 1-877-236-1341 (TTY: 711).
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750 Prides Crossing, Suite 200
Newark, DE 19713

Member Name: XXXXXXX PCP Name:
Member ID#: XXXXXXXXXXX XXXXXX
DOB: XX/XX/XXXX PCP Phone Number: 1-XXX-XXX-XXXX
RXBIN: 004336 PCP Address:
RXPCN: MCAIDDE XXXXXXX
RXGROUP: RX5500 XXXXXXX
XXXXXXX

For a full list of copays and exceptions visit: www.DelawareFirstHealth.com.

Member Copays: Prescriptions: Diamond State
Provider Visit: $0; $10.00 or less = $0.50 Health Plan
Preventative Visit: $0; $10.01t0 $25.00 = $1.00

Adult Dental Visit: $3; $25.01t0 $50.00 = $2.00

Inpatient Hospital Stay: $0 $50.01 or more = $3.00

%

fiF
i

IMPORTANT CONTACT INFORMATION

~

www.DelawareFirstHealth.com

+ Member Services, 24/7 Nurse Line,
Behavioral Health Line: 1-877-236-1341 (TTY: 711)

+ Providers: 1-877-236-1341
+ Pharmacy Services: 1-833-236-1887 (TTY: 711)
+ Dental: 1-877-236-1341 (TTY: 711)

Medical Claims:
Delaware First Health
P.O. Box 8001
Farmington, MO 63640

Pharmacy Paper Claims:
Pharmacy Services

Member Reimbursements
P.0. Box 989000

West Sacramento, CA 95798

In case of an emergency, call 911 or go to the closest emergency room.
After treatment, call your PCP within 24 hours or as soon as possible.

&1 Delaware First Health ID (%[5 DSHP Plus LTSS) St & :

[E-

—mh

~

\

Y delaware 750 Prides Crossing, Suite 200
%9 first health Newark, DE 19713
Member Name: Diamond State
Member ID#: XXXXXXXXXXX Health Plan-Plus
Date of Birth: Long Term Services

and Support (LTSS
RXBIN: 004336 pport( )

RXPCN: MCAIDDE
RXGROUP: RX5500

For a full list of copays and exceptions visit: www.DelawareFirstHealth.com

Member Copays:

Provider Visit: $0;
Preventative Visit: $0;
Adult Dental Visit: $3;
Inpatient Hospital Stay: $0

Prescriptions:

$10.00 or less = $0.50
$10.01t0 $25.00 = $1.00
$25.01t0 $50.00 = $2.00
$50.01 or more = $3.00

%
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IMPORTANT CONTACT INFORMATION

~

www.DelawareFirstHealth.com

Diamond State
Health Plan-Plus

il
e

+ Member Services, 24/7 Nurse Line,
Behavioral Health Line: 1-877-236-1341 (TTY: 711)

- Providers: 1-877-236-1341
« Pharmacy Services: 1-833-236-1887 (TTY: 711)
- Dental: 1-877-236-1341 (TTY: 711)

Long Term Services
and Support (LTSS)

Medical Claims:
Delaware First Health
P.O. Box 8001
Farmington, MO 63640

Pharmacy Paper Claims:
Pharmacy Services

Member Reimbursements
P.0. Box 989000

West Sacramento, CA 95798

In case of an emergency, call 911 or go to the closest emergency room.
After treatment, call your PCP within 24 hours or as soon as possible.
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B T [ B A 2 A S R R 2
200 Independence Avenue, S.W.

Washington, D.C.20201

“&;fﬁ 1-800-368-1019 ; (TTY : 1-866-788-4989)

Fyasl I—IF-L?B www.hhs.gov/ocr/privacy/hipaa/complaints/

I oS '*B?EF'J#;‘«% IF =g

e B T b
uﬁ'ﬁt QPR (a0 25 P 'Lﬂﬁ*ﬁwl 1% (e-mail) IS i:U FL“iEJ Pl g i

OPHA STERIPSETAT, 25 (RS 20 PHIAFIRRIFY IS MR R F O (SR £ fje S
R ) F,pljﬁ‘/ B .

Delaware First Health

Attn: Privacy/Compliance Official

750 Prides Crossing

Suite 200

Newark, DE 19713
Yl l’ﬂ‘é?ﬁéﬁ&“ : 1-877-236-1341 (TTY: 711)
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English: If you need this in another language, oral interpretation, auxiliary aids and services, or an
alternative format call us.
Delaware First Health: 1-877-236-1341 (TTY: 711).

Espaiol (Spanish): Si necesita esto en otro idioma o en un formato alternativo, o si necesita
interpretacion oral o servicios y dispositivos auxiliares, ll@menos.
Delaware First Health: 1-877-236-1341 (TTY: 711).

It (Chinese): 71§ é:’%’;TEIJ*J;EI f}'ﬁ%“ﬂ[%\ =R gﬁgpj ;jﬁrqle/;gﬁx):g_r Py [’f[:fﬁ:ﬂl?;[ﬁféﬂfﬁ’}i
7 SRS,
Delaware First Health: 1-877-236-1341 (TTY: 711).

Kreyol Ayisyen (Haitian Creole): Si w bezwen sa nan yon ot lang, entepretasyon oral, ed ak sevis
oksilye, oswa yon (ot foma rele nou.
Delaware First Health: 1-877-236-1341 (TTY: 711).

212Ucll (Gujarati): ) il 4iofl {11 L, HIUE Be12UR(E 2ot USIUS USRIl 2ot
AcARDML 2eldl d5aU(E TeHI %32 S, dl wHel Sid 52,
Delaware First Health: 1-877-236-1341 (TTY: 711).

Francais (French): Veuillez nous contacter si vous avez besoin de ces informations dans une autre langue
ou un autre format, d’'une interprétation orale ou d’aide ou de services auxiliaires.
Delaware First Health : 1-877-236-1341 (TTY : 711).

$H20{ (Korean): CF2 Q10f, 15 84, B X 7 I AMH|A E= TiY HAo=R & 2 X7}
Lasthl 42 AR AZisiAle.
Delaware First Health: 1-877-236-1341 (TTY: 711).

Italiano (Italian): Se ha bisogno del presente in un‘altra lingua, di un'interpretazione orale, di
servizi ausiliari o altri, oppure di un formato alternativo, ci chiami.
Delaware First Health: 1-877-236-1341 (TTY: 711).

Tiéng Viét (Vietnamese): Néu quy vi can tai liéu nay bang mét ngoén ngir khac, phién dich
|&i ndi, hé tro va dich vu phu tro, hodc mét dinh dang thay thé, hay goi cho chung téi.
Delaware First Health: 1-877-236-1341 (TTY: 711).

Deutsch (German): \Wenn Sie diese Informationen in einer anderen Sprache, eine mundliche Verdolmetschung,
Hilfsmittel und zusatzliche Unterstitzung oder ein alternatives Format bendtigen, rufen Sie uns an.
Delaware First Health: 1-877-236-1341 (TTY: 711).
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Tagalog (Tagalog): Kung kailangan ninyo ito sa ibang wika, sa pasalitang interpretasyon, sa mga
pansuportang tulong at serbisyo, o sa isang alternatibong format, tawagan kami.
Delaware First Health: 1-877-236-1341 (TTY: 711).

T8 (Hindi): 772 3y g Pt 3= yTw, Aif A ST, HETaD IUBRUT 3R AT
& g1y I1 8T a1 31U F oyt o wide & 11 8T, i g6 Hid &Y.
Delaware First Health: 1-877-236-1341 (TTY: 711).

Ue Q) gaa Jaluia ‘53}5 L claad 5 alaal o glas scﬂ)ﬁai G.'\L}J (e Ol (5w ‘5‘»5 PEEPLS &”_J )g\ :(Urdu) 9
-02S Ahl) s an 55 nla
(711 :TTY) 1-877-236-1341 :Delaware First Health

Clesd s Baclane il ol ol Apgdli dam )3 0y 55 S 13 5l AT Aady axinel) 134 5y 53 <3S 13 2(Arabic) Az ad)
L Jlaas¥l o sud Olgay g ol 4g8l.)
(711 :TTY) 1-877-236-1341 :Delaware First Health

SeniD (Telugu): DB A YOFE 23S ST7DE DIBEAT DIFANE HSFASFTeN
S0BA% VT B VE &) YIS SEOMTPRD® SPaO)Jed Q) o380 52O TONSOER.
Delaware First Health: 1-877-236-1341 (TTY: 711).

Nederlands (Dutch): Als u dit in een andere taal nodig hebt, of behoefte heeft aan mondelinge
vertolking, ondersteunende hulpmiddelen of diensten, of een ander formaat wenst, bel ons dan.
Delaware First Health: 1-877-236-1341 (TTY: 711).
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