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1. Log into the Delaware First Health provider portal.
2. Locate the Pa�ents icon on the upper right icon menu

3. Choose the pa�ent you want to upload the documenta�on for using the list or the Find Pa�ent buton.

4. Click on the pa�ent’s name then click on Document Resource Center from the menu that opens:

Uploading Supplemental HEDIS Documenta�on 
into the (Legacy) Provider Portal 

http://www.delawarefirsthealth.com/providerforms
https://sso.entrykeyid.com/as/authorization.oauth2?response_type=code&client_id=1f2319e8-6e35-47a9-aeab-9aa6c07118f3&scope=openid%20profile&state=JU45mLwiVG8iuORbfS8sEDqEqqULVTbziZybEBHH2I0%3D&redirect_uri=https://provider.delawarefirsthealth.com/careconnect/login/oauth2/code/pingcloud&code_challenge_method=S256&nonce=NWEjyqx6FpKtjbnq3UdUA-rtAuMcWbFcPQzinElgyts&code_challenge=XyCUGYTgasdXLQSYN84sT9l1-HOvuq7I-LRMX64VixM&app_origin=https://provider.delawarefirsthealth.com/careconnect/login/oauth2/code/pingcloud&brand=delawarefirsthealth


                           2 
   

V1.5.5.2025 www.delawarefirsthealth.com/providerforms 

 

 
 

5. Click on the Document Category (Behavioral Health, LTSS, Medical Necessity, Quality Management) 
and choose Quality Management. 

 

 

6. Click on the Document Type drop down menu and choose HEDIS. 
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7. Click on the Submission Reason and choose the appropriate HEDIS category. 

 

 

8. Upload the file you want to submit by choosing from a file on your computer. 
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9. Click the green Submit buton. 
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